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Consulting
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Social Impact

Green Focus

Replacing or Upgrading Your Donor Management System?

f your organization is looking to replace or upgrade its donor management system, let Community IT
Innovators (CITI) find the system that’s “just right” for you and the constituencies you serve.  CITI has the deep
expertise that comes from working with more than 900 mission-driven organizations like yours since 1993.

And once the optimal system has been selected, we’ll take you through implementation step-by-step to ensure
the largest possible return for your donor management investment.  But CITI can do much more – we can also
offer guidance to help you deal with many other IT challenges.

We’d like show you first-hand – at no cost or obligation – how we can leverage CITI’s unique strengths to help
you find the right donor management system. Call or email us today for guidance on donor software or other
IT needs, and sleep easier knowing that you have a trusted advisor who understands your organization.

202-234-1600 • info@citidc.com • www.citidc.com

You Need a Trusted Technology Advisor –
Community IT Innovators

Communi ty  I T  Innovators

Establ ished 1993
Serving social mission organizations with 
integrated technology services you can trust.

I
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What do you want  
to learn today?  
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INTRODUCTION

There are so many 
systems that it’s a 
challenge to understand 
which one is likely to  
be the best fit.
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WHAT HAS CHANGED

The donor management 
landscape has changed 
since 2009, and we’ve 
updated the report to 
reflect those changes.
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Do You Need a Donor  
Management System?

Tracking Donors Vs. All  
Constituents

Hosted Vs. Installed Systems

WHAT TYPES OF SYSTEMS ARE AVAILABLE?

If you’re receiving 
more than a handful of 
donations, you’ll quickly 
run into problems with 
an Excel spreadsheet.
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Custom-Built Systems

It’s not likely to make 
sense to build your own 
donor management 
system out of Access  
or Filemaker.
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Adding and Tracking Donations

WHAT DO THESE SYSTEMS DO?

Define what you really 
need to track for each 
gift type and see what 
each system offers for 
your specific needs.
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Prospecting and Proposals

Managing Donor Information

When a donor calls, 
can you quickly see 
their involvement, or 
do you need to look in 
10 different places just 
to figure out whether 
you’ve talked to them 
before?
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Mail-Merging Letters

Permissions

Some systems provide 
seamless letter creation 
and mailmerging while 
others require you 
to export data into 
Microsoft Excel and 
mail-merge from there.



PAGE 14

Querying

Emailing

Some provide useful 
broadcast email support, 
though surprisingly 
few of them offer 
functionality comparable 
to specialist tools.
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Payment and Website Integration

Reporting

Some systems provide 
a set of tools to create 
your own reports, with 
the data, columns and 
formatting useful to you.
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Customization

Tracking Other Interactions 

Donors are not your 
organization’s only 
constituents—you likely 
work with a wide variety 
of other people as well.
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Integration

Some systems allow 
unlimited new fields, or 
even let you customize 
further to support 
unique constituent 
interactions.

Whether your system is 
hosted or installed, the 
donor data contained 
within it is yours.



PAGE 18

Ease of Use

Support and Training

Accounting Support

A donor management 
system that speaks 
directly to your 
accounting system can 
be handy, but often 
isn’t necessary.

Good documentation, 
either printed or online, 
is also critical.
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Product Background  

Installation and Maintenance

You don’t want to be 
forced to select another 
system next year 
because the vendor 
went out of business.
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You just need the basics

• 
• 
• 
• 
• 
• 

• 

RECOMMENDATIONS
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• 
• 
• 
• 
• 
• 
• 

You’re pretty tech savvy, and you 
want a free system

• 
• 
• 

• 

You want to track all your  
constituents in one system

• 
• 
• 
• 
• 

• 

You’re a tiny but growing  
organization, and price is critical

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

You need something easy to set 
up and use

• 
• 
• 
• 
• 

Fundraising events are a critical 
part of your process
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You need access on the go 

• 
• 
• 
• 

Other good values

• 

• 

• 

• 

You need to integrate the  
system tightly with email and 
your website

• 
• 
• 
• 
• 
• 

You need something highly  
configurable

• 
• 
• 
• 
• 
• 
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Near-Misses

• 
• 
• 
• 

• 

THE TOP 10

We evaluated 10 
systems based on  
a list of 147 criteria.  
The matrix on the next 
page summarizes our 
findings.
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CHART OF RECOMMENDATIONS
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Adding and Track-
ing Donations

Managing Donor 
Information

Prospecting and 
Proposals

Permissions •

Mail-Merging 
Letters

Emailing

Querying

Reporting

Payment and 
Website Integration • • • •   

 
 

Tracking Events

Tracking Other 
Built-In Interactions   

Customization

Integration •

Accounting Support

Ease of Use

Extent of Support 
and Training

Ease of Installation 
and Maintenance

Product  
Background

• None    Fair     Good    Excellent
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One User, 900 Donors Three Users, 20,000 Donors

First Year Yearly Ongoing + 
Email Support

First Year Yearly Ongoing + 
Email Support

CiviCRM  1  1

Common Ground (Basic)*

Common Ground (Full)* 

DonorPerfect Installed (Basic)*

DonorPerfect Installed (Full)*

DonorPerfect Online (Basic)* 2 2

DonorPerfect Online (Full)* 

DonorPro

eTapestry (Basic)

eTapestry (Full)

GiftWorks (Basic)*

GiftWorks (Full)*

NetSuite Do Good Better  3 3 3 3

Neon

Nonprofit Manager by TrailBlazer 4 4

Total Info

Pricing Comparison
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Don’t over-prioritize price.

Make a plan for all your  
constituents and interactions.

Understand your own donor  
processes.

Identify your communication  
priorities.

HOW TO CHOOSE

A few hundred dollars 
shouldn’t dictate your 
fundraising future.
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Consider the priority of  
accounting controls.

Estimate your numbers now, 
and in the future.

Weigh flexibility vs. complexity.

You’ll certainly want to 
take a careful look at 
the systems yourself 
before making a final 
decision.



INDEX OF LOW COST  
DONOR MANAGEMENT SYSTEMS  
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BasicFunder Premier, by Jellyware Corporation (2011)
Installed on PC desktops

CiviCRM, by Social Source Foundation
Installed on your own Web server

INDEX OF LOW COST DONOR MANAGEMENT SYSTEMS  
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Click & Pledge, by Click & Pledge
Online hosted system

Common Ground CRM, by Convio
Online hosted system

Community Enterprise, by CitySoft, Inc.
Online hosted system
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The Databank, by thedatabank
Online hosted system

DenariOnline, by Synergy Development Systems, Inc.
Online hosted system

DONATION, by Software4Nonprofits
Installed on PC desktops
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DonorPerfect, Installed and Online, by SofterWare, Inc.
Installed on PC desktops or Online hosted system

DonorPro, by TowerCare Technologies
Online hosted system

DonorSnap, by DonorSnap
Online hosted system
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Donor Tools, by The Small Idea Company
Online hosted system

eTapestry, by Blackbaud
Online hosted system

Exceed! Basic, by Telosa Software
Installed on PC desktops or Online hosted system (via Citrix)
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Exceed! Premier, by Telosa Software
Installed on PC desktops or Online hosted system (via Citrix)

FundRaiser Select, by FundRaiser Software
Installed on PC desktops

GiftWorks, by Mission Research
Installed onto PC desktops or online hosted system
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Income Manager, by Income Manager Inc.
Installed on PC desktops or Online hosted system (via Citrix)

Little Green Light, by The Bicknell Information Group
Online hosted system

MatchMaker FundRaising Software Standard Edition (+ Enterprise  
Edition), by Heritage Designs, LLC
Installed on PC desktops
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NetSuite Do Good Better Fundraising, by NetSuite.org
Online hosted system

Neon, by Z2 Systems
Online hosted system

Nonprofit Manager, by Trailblazer
Installed onto PC desktops
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PatronManager, by Patron Technology
Online hosted service

Results Plus, by Metafile Information Systems 
Installed on PC desktops or Online hosted system (via a browser plug-in)

Sage Fundraising 50, by Sage
Installed on PC desktops or Online hosted system (via Citrix)
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Salesforce.com Nonprofit Starter Pack, by Salesforce.com Foundation
Online hosted system

Salsa, by Salsa Labs
Online hosted system

Sumac, by Sumac 
Installed on PC desktops
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Total Info by Easy-Ware
Installed on a local server and available on PC or Mac desktops



REVIEWS OF THE DONOR  
MANAGEMENT SYSTEMS
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CIVICRM, BY SOCIAL SOURCE FOUNDATION

www.civicrm.org

• 

• 

Adding and Tracking Donations
• 

• 
• 

• 

• 
• 

• 

• 
• 

• 

• 
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• 
• 

• 

• 

• 
• 
• 

• 

• 

Managing Donor Information
• 

• 

• 
• 

• 

• 
• 

• 

• 
• 

• 

• 

• 

• 
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• 
• 

• 

• 

• 

• 

Prospecting and Proposals
• 

• 

• 

• 

• 
• 

• 

• 
• 

• 

Permissions
• 

• 

Mail-Merging Letters
• 

• 

• 
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• 

• 
• 

• 

• 

• 

• 

• 

Emailing
• 
• 

• 

• 

• 
• 
• 

• 
• 

• 

Querying
• 

• 
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• 
• 

• 

• 
• 

Reporting
• 

• 

• 

• 

• 

• 
• 
• 
• 
• 
• 

Payment and Web Site Integration
• 
• 

• 
• 

• 

• 
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• 

• 

• 
• 
• 

• 

• 

• 

• 

Tracking Other Interactions 
• 
• 

• 

• 
• 
• 

• 

• 
• 

Customization
• 

• 

• 
• 
• 
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• 
• 

Integration 
• 

• 
• 

• 

Accounting Support
• 
• 

• 
• 

Ease of Use
• 

• 

Support and Training
• 

• 
• 

Installation and Maintenance
• 
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Product Background 
• 

• 
• 

• 
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www.convio.com/crm

• 
• 

Adding and Tracking Donations
• 

• 
• 

• 

• 

• 

• 

• 
• 

COMMON GROUND CRM, BY CONVIO
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• 

• 

• 

• 
• 

• 

• 
• 
• 

• 

• 

Managing Donor Information
• 

• 

• 

• 

• 

• 
• 

• 

• 
• 
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• 

• 
• 

• 
• 
• 

• 

• 

• 

• 

Prospecting and Proposals
• 

• 

• 
• 

• 
• 

• 

• 

• 

• 
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Permissions
• 

• 

Mail-Merging Letters
• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Emailing
• 
• 

• 

• 
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• 
• 
• 

• 
• 

• 

Querying
• 

• 

• 
• 

• 

• 
• 

Reporting
• 

• 

• 

• 

• 

• 
• 
• 
• 
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• 
• 

Payment and Web Site Integration
• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
• 

• 

• 
• 

• 

Tracking Other Interactions 
• 
• 

• 

• 
• 
• 
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• 

• 

• 

Customization
• 

• 

• 
• 
• 

• 

• 

Integration 
• 

• 
• 

• 

Accounting Support
• 

• 

• 
• 
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Ease of Use
• 

• 

Support and Training
• 
• 

• 

Installation and Maintenance
• 

Product Background 
• 

• 
• 

• 
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http://www.donorperfect.com

• 

• 

Adding and Tracking Donations
• 

• 
• 

• 

• 

• 

• 

• 

DONORPERFECT, ONLINE AND INSTALLED, 
BY SOFTERWARE, INC.
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• 

• 

• 

• 

• 
• 

• 

• 
• 
• 

• 

• 

Managing Donor Information
• 

• 

• 

• 

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 
• 
• 

• 

• 

• 

• 

Prospecting and Proposals
• 

• 

• 
• 

• 
• 

• 

• 

• 

• 
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Permissions
• 

• 

Mail-Merging Letters
• 

• 

• 

• 

• 
• 

• 

• 

• 

• 

• 

Emailing
• 
• 

• 

• 

• 
• 
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• 

• 

• 

• 

Querying
• 

• 

• 
• 

• 

• 
• 

Reporting
• 

• 

• 

• 

• 

• 
• 
• 
• 



PAGE 62

• 
• 

Payment and Web Site Integration
• 
• 

• 

• 

• 

• 

• 

• 

• 
• 
• 

• 

• 
• 

• 

Tracking Other Interactions 
• 
• 

• 

• 
• 
• 
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• 

• 
• 

Customization
• 

• 

• 
• 
• 

• 

• 

Integration 
• 
• 
• 

• 

Accounting Support
• 

• 

• 

• 
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Ease of Use
• 

• 

Support and Training

• 

• 

Installation and Maintenance
• 

Product Background 
• 

• 

• 

• 
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www.towercare.com

Adding and Tracking Donations  

DONORPRO, BY TOWERCARE TECHNOLOGIES
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Managing Donor Information
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Prospecting and Proposals

Permissions



PAGE 68

Mail-Merging Letters

Emailing
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Querying

Reporting

Payment and Website Integration
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Tracking Other Interactions 
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Customization

Integration 

Accounting Support 

Ease of Use
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Support and Training

Installation and Maintenance

Product Background 
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www.etapestry.com

• 
• 

Adding and Tracking Donations
• 

• 
• 

• 

• 
• 

• 

• 

ETAPESTRY, BY BLACKBAUD
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• 

• 

• 

• 

• 

• 

• 

• 
• 
• 
• 

• 

Managing Donor Information
• 

• 

• 

• 

• 

• 
• 
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• 

• 

• 

• 

• 
• 

• 
• 
• 

• 

• 

• 

• 

Prospecting and Proposals
• 

• 

• 

• 

• 
• 
• 

• 
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• 
• 

Permissions
• 

• 

Mail-Merging Letters
• 

• 
• 

• 

• 

• 

• 

• 

• 

• 

• 

Emailing
• 
• 

• 

• 
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• 
• 
• 

• 

• 

• 

Querying
• 

• 

• 
• 

• 

• 
• 

Reporting
• 

• 

• 

• 

• 

• 
• 
• 
• 
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• 
• 

Payment and Web Site Integration
• 
• 

• 

• 

• 

• 
• 

• 

• 
• 

• 

• 

• 

• 

• 

Tracking Other Interactions 
• 

• 

• 

• 
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• 
• 

• 

• 

• 

Customization
• 

• 

• 
• 
• 

• 
• 

Integration 
• 

• 
• 

• 

Accounting Support
• 

• 

• 
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• 

Ease of Use
• 

• 

Support and Training
• 
• 

• 

Installation and Maintenance
• 

Product Background 
• 
• 
• 

• 
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www.missionresearch.com

• 
• 

Adding and Tracking Donations
• 

• 
• 

• 

• 

• 

• 

• 

GIFTWORKS, BY MISSION RESEARCH
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• 

• 

• 

• 

• 

• 

• 
• 

• 

• 

Managing Donor Information
• 

• 

• 

• 

• 

• 
• 

• 
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• 
• 

• 

• 
• 

• 
• 
• 

• 

• 

• 

• 

Prospecting and Proposals
• 

• 

• 

• 

• 
• 
• 

• 

• 
• 
• 

• 
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Mail-Merging Letters
• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Emailing
• 
• 

• 

• 

• 
• 
• 

• 
• 

• 
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Querying
• 

• 

• 
• 

• 

• 
• 

Reporting
• 

• 

• 

• 

• 

• 

• 
• 

• 
• 
• 

Payment and Web Site Integration
• 

• 
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• 

• 

• 

• 
• 

• 

• 
• 
• 

• 

• 

• 

• 

Tracking Other Interactions 
• 

• 

• 

• 
• 
• 

• 

• 
• 
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Customization
• 

• 

• 
• 
• 

• 
• 

Integration 
• 

• 
• 

• 

Accounting Support
• 
• 

• 
• 

Ease of Use
• 

• 

Support and Training
• 

• 
• 
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Installation and Maintenance
• 

Product Background 
• 
• 
• 

• 
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www.NetSuite.org

• 
• 

Adding and Tracking Donations
• 

• 
• 

• 

• 

• 

• 

NETSUITE DO GOOD BETTER  
FUNDRAISING, BY NETSUITE.ORG
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• 

• 

• 

• 

• 

• 

• 

• 
• 
• 

• 

• 

Managing Donor Information
• 

• 

• 

• 

• 

• 
• 

• 

• 
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• 

• 

• 

• 

• 
• 
• 

• 

• 

• 

• 

Prospecting and Proposals
• 

• 

• 
• 

• 

• 

• 

• 

• 
• 
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Permissions
• 

• 

Mail-Merging Letters
• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Emailing
• 
• 

• 

• 

• 



PAGE 93

• 
• 

• 
• 

• 

Querying
• 

• 

• 
• 

• 

• 
• 

Reporting
• 

• 

• 

• 

• 

• 
• 
• 
• 
• 
• 
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Payment and Web Site Integration
• 
• 

• 
• 

• 

• 

• 

• 

• 

• 
• 

• 

• 

• 

• 

Tracking Other Interactions 
• 
• 

• 

• 
• 
• 

• 

• 

• 
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Customization
• 

• 

• 
• 
• 

• 

• 

Integration 
• 

• 
• 

• 

Accounting Support
• 

• 

• 

• 

Ease of Use
• 

• 
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Support and Training
• 

• 

• 

Installation and Maintenance
• 

Product Background 
• 

• 
• 

• 
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www.trailblz.com

• 
• 

Adding and Tracking Donations
• 

• 
• 

• 

• 

• 

• 

• 
• 

• 

• 

NONPROFIT MANAGER, BY TRAILBLAZER
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• 

• 

• 

• 
• 
• 
• 

• 

• 

Managing Donor Information
• 

• 

• 

• 

• 

• 
• 

• 

• 
• 

• 

• 
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• 

• 
• 
• 

• 

• 
• 

• 

Prospecting and Proposals
• 

• 

• 
• 

• 
• 

• 

• 
• 
• 

Permissions
• 

• 

Mail-Merging Letters
• 

• 
• 
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• 

• 

• 

• 

• 

• 
• 

• 

Emailing
• 
• 

• 

• 

• 
• 
• 

• 
• 

• 

Querying
• 

• 
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• 
• 

• 

• 
• 

Reporting
• 

• 

• 

• 

• 

• 
• 
• 
• 
• 
• 

Payment and Web Site Integration
• 
• 

• 
• 

• 

• 
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• 

• 

• 
• 
• 

• 

• 

• 

• 

Tracking Other Interactions 
• 
• 
• 

• 
• 
• 
• 

• 
• 

Customization
• 

• 
• 
• 
• 

• 

• 
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Integration 
• 
• 
• 

• 

Accounting Support
• 
• 

• 
• 

Ease of Use
• 

• 

Support and Training
• 
• 
• 

Installation and Maintenance
• 

Product Background 
• 

• 
• 

• 
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www.z2systems.com

• 
• 

Adding and Tracking Donations
• 

• 
• 

• 

• 

• 

• 

• 
• 

• 

• 

NEON, BY Z2 SYSTEMS
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• 

• 

• 

• 
• 
• 
• 

• 

Managing Donor Information
• 

• 

• 

• 

• 

• 
• 

• 

• 
• 

• 

• 

• 

• 
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• 
• 

• 

• 

• 

• 

Prospecting and Proposals
• 

• 

• 
• 

• 
• 

• 

• 

• 

• 

Permissions
• 

• 
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1. Define vendors to be included.

2. Update review criteria.

3. Complete summary reviews. 

APPENDIX A: METHODOLOGY
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5. Complete detailed reviews.

4. Identify the top systems.
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Fair Solid Excellent

Adding and Tracking Donations  

APPENDIX B: HOW WE EVALUATED THE SYSTEMS
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Fair Solid Excellent

Managing Donor Information
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Fair Solid Excellent

Prospecting and Proposals

Permissions

Mail-Merging Letters
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Fair Solid Excellent

Emailing

Querying
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Fair Solid Excellent

Reporting

Payment and Web Site Integration

Tracking Events
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Fair Solid Excellent

Tracking Other Built-In Interactions
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Fair Solid Excellent

Accounting Support

Ease of Use

Support and Training
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Product Background
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CONSULTANT DIRECTORY

CALIFORNIA Top 3 Donor or 
Constituent Systems

Cloud for Good www.cloud4good.com

Exponent Partners www.exponentpartners.com
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CALIFORNIA Top 3 Donor or 
Constituent Systems

Fonteva, Inc. www.fonteva.com

Heller Consulting www.teamheller.com 

Idealist Consulting www.idealistconsulting.com

KELL Partners www.kellpartners.com

MK Partners www.mkpartners.com

NP Solutions, Inc. www.npsol.com

Robert L. Weiner Consulting www.rlweiner.com
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CALIFORNIA Top 3 Donor or 
Constituent Systems

Fission Strategy www.fissionstrategy.com 

Kite Launch Consulting www.linkedin.com/in/katskies 

PACIFIC NORTHWEST Top 3 Donor or 
Constituent Systems

Idealist Consulting www.idealistconsulting.com

In Touch WORKS www.intouchworks.com

RBP Methods www.rbpmethods.com

Fuse IQ www.fuseiq.com 

NPower Northwest www.npowernw.org 

Vital Community www.vital-community.com 
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MOUNTAIN Top 3 Donor or 
Constituent Systems

Gecko Designs www.geckodesigns.com

My People LLC www.mypeopleslc.com 

MIDWEST Top 3 Donor or 
Constituent Systems

CiviHosting civihosting.com

Extreme Consulting, Inc. www.extremeconsult.com

Gecko Designs www.geckodesigns.com

Heller Consulting www.teamheller.com 
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MIDWEST Top 3 Donor or 
Constituent Systems

In Touch WORKS www.intouchworks.com

Breuer Consultants breuerconsultants.com 

Donor Intelligent Solutions www.donorintelligentsolutions.com 

DWD Technology Group www.dwdnfp.com 

Fuse IQ www.fuseiq.com 

SOUTHWEST Top 3 Donor or 
Constituent Systems

Data-Scribe® www.datascribe.biz

KELL Partners www.kellpartners.com

Prelude Interactive preludeinteractive.com 
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SOUTH Top 3 Donor or 
Constituent Systems

Capital Business Solutions www.capitalbusiness.net

Cloud for Good www.cloud4good.com

Fonteva, Inc. www.fonteva.com

KBGroup Consulting www.kbgroupconsulting.com

Richir Outreach www.richiroutreach.com/

Turnbull Marketing Group www.nobullfundraising.com

Capitol Non Profit Solutions www.capitolnps.com 
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MID ATLANTIC (DC, MD, PA, VA) Top 3 Donor or 
Constituent Systems

ACF Solutions www.acfsolutions.com

Beth Saunders Consulting, LLC www.bethsaundersconsulting.com

Exponent Partners www.exponentpartners.com

Your mission.
Our passion.
We are passionate about creating websites that inspire. 

Through powerful design, easy navigation, and smart 

technology we build user experiences that engage 

and persuade people to advocate, give and join. 

Questions? Let’s set a time talk.   

Eileen Kessler, ekessler@omnistudio.com

NEON Consultants
OmniStudio.com
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MID ATLANTIC (DC, MD, PA, VA) Top 3 Donor or 
Constituent Systems

Community IT Innovators (CITI) www.citidc.com

Fonteva, Inc. www.fonteva.com

OmniStudio, Inc. www.omnistudio.com

AGH Strategies www.aghstrategies.com 

Capitol Non Profit Solutions www.capitolnps.com 

CEDC - Center for Educational 
Design and Communication

civicrm.cedc.org 

Fission Strategy www.fissionstrategy.com 

Impari Systems, Inc. www.imparisystems.com 

Ingersoll Marano CRM www.ingersoll-marano.com 

VentureWise Web/Design/Print venturewise.co 
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NEW YORK & NEW JERSEY Top 3 Donor or 
Constituent Systems

Cloud for Good www.cloud4good.com

Exponent Partners www.exponentpartners.com

Heller Consulting www.teamheller.com 

Idealist Consulting www.idealistconsulting.com

Lighthouse Consulting & Design www.lcdservices.biz

Donor Intelligent Solutions www.donorintelligentsolutions.com 

Fission Strategy www.fissionstrategy.com 
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NEW YORK & NEW JERSEY Top 3 Donor or 
Constituent Systems

Jacobson Consulting  
Applications

jcainc.com 

VentureWise Web/Design/Print venturewise.co 

NEW ENGLAND Top 3 Donor or 
Constituent Systems

Database Designs Associates www.dbdes.com

Karen Schaller Fundraising  
Database Consultant

www.karenschaller.com

Soft Trac LLC www.softtrac.com

Donor Intelligent Solutions www.donorintelligentsolutions.com 

The Technology Group, LLC www.ttgct.com 

UNITED KINGDOM Top 3 Donor or 
Constituent Systems

Zeidman Development www.zeidman.info


